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Datacenter regions

Datacenter Region
A set of datacenters connected through a 

dedicated regional low-latency network

Availability Zones
Unique physical locations that offer 

independent power, networking, cooling 

within an Azure region

Terminology

Geography
A discrete market, typically containing at 

least one or more regions, that preserves 

data residency and compliance boundaries 

Datacenters
Unique physical buildings that house a 

group of networked computer servers



Microsoftõs cloud infrastructure
*Includes sovereign regions that are not viewable on the map

60+
Azure 

regions

190+
network PoPs

300+
datacenters 
worldwide

275k+
miles of fiber

Regions coming soon

WAN links

Available regions



òCloud v2.0ó

20+ 
datacenter regions 

in EMEA 

Design your growth strategy 

to maximize cloud benefits

Take a Multi Region Approach



Multi -region scenarios
Serving multiple goals ( not only BCDR)

Cost optimizations

Mergers & acquisitions

Regulatory, compliance or 

residency requirements

Geo-political factors

New òregionaló 

datacenters available
Regional scale units & 

quota management

Different services and 

resource availability

Network proximity, 

latency

Roaming users and 

workloads proximity

êand yes, also 

BC(geo)DR



CLOUD REGION  
AUSTRIA EAST



Remember: Why choose a datacenter region in -country

Top factors creating new opportunities in Austria

Security 
Compliance

Network
Latency

Data 
Residency 

Energy
Sustainability



Compliance Standards and Regulations 

as a Serviceê

https://www.microsoft.com/de -at/trust -center

https://www.microsoft.com/de-at/trust-center
https://www.microsoft.com/de-at/trust-center
https://www.microsoft.com/de-at/trust-center
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https://www.microsoft.com/de-at/trust-center


© Microsoft Corporation

Extensive layers of protection

Physical datacenter security

Background 

check

System

check
Access On purpose

only

Two-factor 

authentication 
with biometrics

Video

coverage

No building

signage

24x7x365 

security operations

Verified single 

person entry

Ongoing

roaming patrols
Building

Ongoing

roaming patrols

Front

entrance gate

1 defined

access point

Video

coverage
Perimeter

fencing
Perimeter

Additional

metal key lock

Employee & 

contractor 
vetting

Metal

detectors

Video coverage 

rack front & 
back 

Inability to identify 

location of specific 
customer data

Secure 

destruction 
bins

Ongoing 

roaming 
patrols

Video

coverage
Colos



A cloud region to support  IT scenarios òat homeó
A local cloud region opens up many scenarios in country, some examplesê

Home Office 
Made in AT

In-country Critical 
Infrastructure BCDR

NIS2 and Green Local DC 
Migration 

(Sensitive) 
Data Analytics 

In-Country 
Application Hosting

In Country 
SOC Analytics

Hybrid Applications
Internet 

of Things

Infrastructure Security Data Applications



The Microsoft Cloud Region

ăAustria Eastò 

Local encrypted data storage 

and data processing

3 availability zones

100% renewable energy 
for Microsoft datacenters

1.12
PUE

Common Compliance Certifications

Operated by Microsoft SecOps

Latest Microsoft Design Standards

Ultra-low <2ms Latency

Complete Cloud Stack



SERVICE 
VERFÜGBARKEIT



Cloud Region Austria Launch 

Construction

GA 

H2
2025

Service-Installation

Security, Hardware, Network

Foundational 

Services
(Storage, VM, VPNê) 

Mainstream 

Services
(Vm+, AppServ,, AKSê)

Strategic

Services (tbc)

ER

H2
2024

Launch Partner Onboarding

Early Customer Use

V

V

V

V

V

V



Service Availability  in Austria East



@ General Availability

Advanced data residency in Microsoft 365 -

Microsoft 365 Enterprise | Microsoft Learn

https://learn.microsoft.com/en-us/microsoft-365/enterprise/advanced-data-residency?view=o365-worldwide
https://learn.microsoft.com/en-us/microsoft-365/enterprise/advanced-data-residency?view=o365-worldwide
https://learn.microsoft.com/en-us/microsoft-365/enterprise/advanced-data-residency?view=o365-worldwide


M365 & D365 SaaS Advanced Data Residency in AT

Exchange Online

OneDrive for Business

SharePoint online

Teams

Office for the Web

Defender  for Office P1 & EOP

Purview

Viva Connections & Topics

https://learn.microsoft.com/en-us/microsoft-365/enterprise/advanced-data-
residency?view=o365-worldwide#overview-of-advanced-data-residency

Business Central

https://dynamics.microsoft.com/de-at/availability -reports/georeport/ 

(Example Swiss ð Productavailability for Austria to be confirmed)

Customer & Field Service

Project Operations

Finance

Sales / Sales Insights

Supply Chain Management
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Advanced Data Residency in M365



Advanced Data Residency in M365



Cloud-OnPrem-Hybridê 
Selecting  The Right Cloud Operating Model

https://docs.microsoft.com/en-us/azure/availability -zones/business-continuity-management-program 

Latency

Access

Availability

Functionality

ÄCompliance

Operating Modell

Scale

Security

Disaster Recovery

Cost
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Local IaaS / PaaS in Austria for many scenarios
Virtual Server Infrastructure

General Purpose: A-/B-/D-/E-series

Compute Optimized: Fsv2-series

Memory Optizimed: E-series, M-series

Storage & Database

Azure Storage: Blob/Premium Blob/Files/Disks

Azure Storage Data Lake

Azure SQL

Azure Cosmos DB

Azure Database for MySQL/PostgreSQL

Azure Data Explorer

Azure Data Factory

Connectivity & Network

Azure ExpressRoute

Azure VPN Gateway

Azure Application Gateway

Azure Virtual WAN

Application Development & Hosting

Azure App Service

Azure Container Instances

Azure Container Registry

Azure Kubernetes Service (AKS)

Azure Logic Apps

Azure Functions

Azure Cache for Redis

High Performance Computing

Azure Batch

Communications & Messaging

Azure Event Hubs

Azure Event Grid

Azure Service Bus

Azure API Management

Security & Business Continuity

Azure Key Vault

Azure Bastion

Azure Firewall

Azure DDoS Protection

Azure Backup

Azure Site Recovery

Management & Monitoring

Azure Network Watcher

Azure Monitor: Log Analytics

Azure Monitor: Application Insights

More Fancy Stuffê

Azure AI Search

Azure HDInsight

https://learn.microsoft.com/en-us/azure/reliability/availability -service-by-category
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EU Data Boundary Roll-Out

https://aka.ms/MSEUDataBoundary

What is the EU Data Boundary? - Microsoft Privacy | Microsoft Learn

óThe EU Countries are Austria, Belgium, Bulgaria, Croatia, Cyprus, 

Czechia, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, 

Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, 

Poland, Portugal, Romania, Slovakia, Slovenia, Spain, and Sweden; and 
the EFTA countries are Liechtenstein, Iceland, Norway, and Switzerland.ó

Process and store all your data in the EU

Microsoftõs core cloud services ðAzure, Microsoft 365, and Dynamics 365

includes any personal data in diagnostic data and service-generated data, 

and personal data we use to provide technical support

https://blogs.microsoft.com/eupolicy/2021/05/06/eu-data-boundary  

https://blogs.microsoft.com/eupolicy/2021/12/16/eu-data-boundary-for-the-microsoft-cloud-a-progress-report/
https://www.microsoft.com/de-at/trust -center/privacy/european-data-boundary-eudb 
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Updating data residency commitments

Weõve heard feedback from our Enterprise customers that they need assurances that Copilot data is managed 

appropriately across geographically diverse teams. To support, Copilot for Microsoft 365 upholds residency 

commitments as outlined in the Microsoft Product Terms and Data Protection Addendum .

Weõre pleased to share that later this year Copilot for Microsoft 365 will be added as a covered workload 

under the data residency commitments in Microsoft Product Terms and the Microsoft Advanced Data 

Residency (ADR) and Multi -Geo Capabilities add-ons.For additional information on Copilot for Microsoft 365 

privacy and data storage please visitData, Privacy, and Security for Microsoft Copilot for Microsoft 365. To learn 

more about our commitments to data residency, see Microsoft 365 Data Residency Overview and Definitions.

Copilot in ADR

Expanding availability of Copilot for Microsoft 365 - Microsoft Community Hub

https://learn.microsoft.com/en-us/microsoft-365-copilot/microsoft-365-copilot-privacy
https://learn.microsoft.com/en-us/microsoft-365/enterprise/m365-dr-overview?view=o365-worldwide
https://techcommunity.microsoft.com/t5/copilot-for-microsoft-365/expanding-availability-of-copilot-for-microsoft-365/ba-p/4017756
https://techcommunity.microsoft.com/t5/copilot-for-microsoft-365/expanding-availability-of-copilot-for-microsoft-365/ba-p/4017756
https://techcommunity.microsoft.com/t5/copilot-for-microsoft-365/expanding-availability-of-copilot-for-microsoft-365/ba-p/4017756


@ General Availability / Austria East

Infrastructure

Azure Advisor
Azure AutomanageMachine Configuration
Azure Backup
Azure Batch
Azure Blueprints
Azure Cloud Shell
Azure Content Delivery Network
Azure Cost Management and Billing
Azure DNS
Azure DNS : Azure DNS private zones
Azure ExpressRoute
Azure Files (Geo/Zone redundantHDD; 

Zonal/Local redundantSDD)
Azure Files Premium 
Azure Front Door
Azure Lighthouse
Azure LoadBalancer
Azure ManagedApplications
Azure PeeringService

Infrastructure

Azure Performance Diagnostics
Azure Policy
Azure Portal
Azure Private DNS
Azure Private Link
Azure Public IP
Azure Resource Graph
Azure Route Server
Azure Site Recovery
Azure Stack Edge
Azure Storage : Hot/Cool/Cold Blob Tiers
Azure Storage Data Lake Storage Gen2
Azure Data Lake Storage Gen2 : Premium
Azure Storage: Disk Storage
Azure Traffic Manager
Azure Virtual Desktop
Azure Virtual Machine Scale Sets
Azure Virtual Network
Azure Virtual WAN
Microsoft Entra ID

Infrastructure

Microsoft Intune
Premium Blob Storage
Storage: VM: Av2-series
VM: B/Bv2-series
VM: Dadsv5-Series
VM: Dasv4/5 and Dadsv4/5-series
VM: Dasv4/5-series
VM: Dav4-series
VM: Ddv4/5-series | Ddsv4/5/6-series
VM: Dlsv5/6-series
VM: Dv5/6 | Dsv4/5/6-series
VM: Eadsv5-series
VM: Eav4 and Easv4/5-series
VM: Edv4/5-series | Edsv4/5/6-series
VM: Ev4/5-series | Esv4/5/6-series
VM: F and FS-Series
VM: Fsv2-series



@ General Availability / Austria East

Digital and app innovation

Azure API Management
Azure App Configuration
Azure App Service
Azure Bot Services
Azure Container Instances
Azure Container Registry
Azure Event Grid
Azure Functions
Azure Kubernetes Service (AKS)
Azure Maps
Azure Monitor: Azure Monitor 

Essentials
Azure Service Bus
Azure Service Fabric
Azure Stream Analytics
Microsoft Graph

Data and AI

Azure Cache for Redis
Azure Cosmos DB
Azure Event Hubs
Azure HDInsight
Azure SQL Database
Azure SQL Managed Instance
Azure Stream Analytics
Event Hubs : Azure Event Hubs 

Premium SKU

Security

Azure Application Gateway
Azure Bastion
Azure Firewall
Azure Firewall Manager
Azure Information Protection
Azure Key Vault
Azure Network Watcher
Azure VPN Gateway
Azure Web Application Firewall
Customer Lockbox for Microsoft               

Azure
Microsoft Defender for Cloud
Microsoft Defender for Identity
Microsoft Defender for IoT



Edge
ÅConnecting a region to the Internet  to PoPs 

or Enterprise customers via Express Route
to RNGs/DCs

Regional Network Gateway
Å Region to region connectivity

Å Connecting Geographies over MS WAN  

backbone

Data Centers
ÅDedicated physical network
ÅAZ to AZ latency ð2.0ms round-trip

Secure and Resilient
Networking and Region Concept 

 https://learn.microsoft.com/de -at/azure/expressroute/expressroute-locations-providers?tabs=europe 
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32 | professional. fast. secure .

Ávollständig in Österreich gehostete Microsoft-Cloud

ÁVorteile :

Áregionale Datenhaltung

Ástarke Performance

Ániedrige Latenzzeiten

Áhöchste Compliance

Ámaximale Transparenz

ÁIndividuelle Projektbetreuung mit base -IT:

ÁVon der Strategie über die Implementierung bis 

zum laufenden Betrieb.

CLOUD REGION ÖSTERREICH
OFFIZIELLER PARTNER  DER REGION  AUSTRIA  EAST

http://www.baseit.at/
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33 | professional. fast. secure .

IT-Infrastrukturen neu denken ï effizient 

migrieren, gezielt modernisieren

ÁUnsere Leistungen:

ÁAnalyse Ihrer bestehenden Systeme (Workloads, 

Netzwerke, Lizenzen etc.)

ÁErstellung einer individuellen Migrationsstrategie 

abgestimmt auf Ihre IT-Ziele

ÁSichere Übertragung Ihrer Systeme in die Azure-

Cloud (Lift & Shift, Refactoring, Rearchitektur)

ÁEinsatz moderner Azure-Dienste zur 

Effizienzsteigerung, Automatisierung und Skalierung

CLOUD REGION ÖSTERREICH
AZURE MIGRATE  & MODERNIZE

http://www.baseit.at/
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34  | professional. fast. secure .

Hybride Arbeitsplätze aus der Cloud ï sicher, 
leistungsstark und flexibel

Ihre Vorteile:

ÁSicherer Zugriff auf den Arbeitsplatz von überall

ÁZentrale Administration von Nutzerzugängen, 
Anwendungen und Updates

ÁNahtlose Integration in Ihre Microsoft Umgebung

ÁHöchste Sicherheitsstandards inkl. Multifaktor-
Authentifizierung, rollenbasierter Zugriff & 
Datenverschlüsselung

ÁFlexibel skalierbar

CLOUD REGION ÖSTERREICH
AZURE VIRTUAL DESKTOP

http://www.baseit.at/
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35 | professional. fast. secure .

Cybersecurity  im Fokus der Cloud -Transformation 

Durch das base -IT Security Operation Center (SOC) 
profitieren Sie von:

ÁÜberwachung und Bearbeitung von Alerts rund um die Uhr

ÁAlert-Bearbeitung basierend auf Kundenvereinbarung

ÁMonatliche Alert-Berichte

ÁSLA für Alert-Bearbeitung

... sowie von modernsten Microsoft -Lösungen für Ihre Security:

ÁMicrosoft Entra ID P1 | Microsoft Entra ID P2 | Microsoft Defender 

XDR |  Microsoft Defender Antivirus | Microsoft Defender for Endpoint | 

Microsoft Defender for Identity | Microsoft Defender for Office 365 | 

Microsoft Defender for Cloud Apps | Microsoft Defender for Cloud | 
Microsoft Sentinel

CLOUD REGION ÖSTERREICH
24X7 MANAGED  SERVICE SECURITY & SOC

http://www.baseit.at/



