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NEW Features
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Feature Updates

▪ Technisch neue Versionen

▪ Zweimal pro Jahr

▪ Neue Funktionen

▪ Visuelle Verbesserungen

▪ Downloadgröße 2-3GB+

Windows Updates
Keep your windows up to datE
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Quality Updates

▪ Kumulative Updates

▪ Obligatorisch

▪ Patch Tuesday

▪ Bug, Fehler, Schwachstellen

Windows Updates
Keep your windows up to datE
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Serviced for 18 
months from 
release date

Windows 10 Home and Pro
Keep your windows up to datE



March

Serviced for 18 months 
from release date

September

Serviced for 30 months 
from release date

Windows 10 Enterprise and Education
Keep your windows up to datE



Keep your windows up to datE

Attackers take advantage of 
periods between releases

Stay ahead of the attackers 
with continual Windows 10 
improvements
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Things you should do before installing a Windows 10 Feature Update
Keep your windows up to datE

Organisatorische Themen
Deployment Plan
Readiness Check

Infrastruktur und Tools
Strategie…

Technische Implementierung
Infrastruktur und Tools

Intune / Update for Business
Windows Servicing
IPU Tasksequence…

Rollout
Ressourcen

Rolloutbegleitung
Troubleshooting

Training
Manged Service…



Moving from project to process
Keep your windows up to datE

Broad

deployment
Pilot

Proof of concept (POC) IT pros Pilot Early adopters, volunteers Broad deployment All users

• Start as early as possible

• Think of this as a process, not a project



Keep your windows up to datE

Delivery Optimization
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Delivery Optimization
Keep your windows up to datE

How it works?
▪ Client A checks for updates

▪ Client A asks Windows Update service for download 
sources

▪ Service provides Windows Update content server D and 
clients B and C

▪ Client A requests specific small pieces from D and clients 
B, C

▪ Source B, C, D fulfill the download request

▪ Client A checks the hash of each piece, discard pieces 
where hashes don’t match

▪ Client A checks the hash of the entire file before installing
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Windows servicing
using

ConfigMgr



Inplace Upgrade Tasksequence

▪ Pre-deployment

▪ Upgrade

▪ Post-deployment

Windows Servicing using Configuration Manager
Keep your windows up to datE



Windows 10 Servicing
▪ Use Microsoft defined folder structure for adding enterprise scripts

▪ Scripts in “run” folder gets migrated every update

▪ Preinstall scripts will be synchronously executed before setup starts

▪ Precommit scripts will be synchronously executed before setup 
commits/finalize

▪ Post –OOBE switch to run scripts after install

Windows Servicing using Configuration Manager
Keep your windows up to datE



Custom action Run (Scripts will be migrated)
C:\Windows\System32\update\run\GUID\preinstall.cmd

C:\Windows\System32\update\run\GUID\precommit.cmd

C:\Windows\System32\update\run\GUID\failure.cmd

C:\Windows\System32\update\run\GUID\reflectdrivers\foo.inf

C:\Windows\System32\update\run\GUID\reflectdrivers\foo.sys

Custom action Run once (Scripts won´t be migrated)
C:\Windows\System32\update\runonce\GUID\preinstall.cmd

C:\Windows\System32\update\runonce\GUID\precommit.cmd

C:\Windows\System32\update\runonce\GUID\failure.cmd

C:\Windows\System32\update\runonce\GUID\reflectdrivers\bar.inf

C:\Windows\System32\update\runonce\GUID\reflectdrivers\bar.sys

Windows Servicing using Configuration Manager
Keep your windows up to datE



NEW Servicing Dashboard

▪ Feature Udpate Versions

▪ Quality Update Versions

▪ Latest Feature Update

▪ Errors Timeline

▪ Collection Errors

Windows Servicing using Configuration Manager
Keep your windows up to datE



Standalone diagnostic tool
▪ SetupDiag works by examining Windows Setup log files

▪ SetupDiag is included with Windows Setup (2004)

▪ Automatically run to determine the cause of the failure

▪ Resulting can be found as XML or under Registry

▪ Reporting in Configuration Manager

▪ Works without management Software

Found Application Hard Block for: "Test App - Block Upgrade"

You must uninstall "Test App - Block Upgrade" before continuing with the 
installation/update

Windows Servicing using Configuration Manager
Keep your windows up to datE
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WUfB USING

Intune



Greater control over update deployment

Greater visibility into device update 
health

The ability to configure separate restart 
policies for quality and feature updates

The ability to disable pause functionality

The ability to configure compliance-
deadline policies for quality and feature 
updates

…

WUfB using Intune
Keep your windows up to datE
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WUfB USING

Intune

DEMO
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Managed Service Bundles
Keep your windows up to datE

Proactive Operation and 
Servicing

Windows 10 Feature Upgrade 
preparation

Rollout



▪ Proaktiver Systembetrieb der Lösungen

▪ Aktualisierung der Lösungen

▪ Proaktiver Systembetrieb von 3rd Party Lösungen

▪ Prüfung und Proaktive Wartung der Komponenten

▪ Proaktiver Systembetrieb der Features

▪ Compliance Monitoring und Betrieb von Windows Updates

▪ Compliance Monitoring und Betrieb von 3rd Party Updates

▪ Paketierung von Software

▪ Troubleshooting

Proactive Operation and Servicing - Configuration Manager und Intune

Windows 10 Feature Upgrade preparation - Configuration Manager und Intune

▪ Vorbereitungen Windows 10 Feature Upgrade

▪ Review Client Hardware

▪ Readiness und Compat Checks

▪ Adaptierung Gruppenrichtlinien

▪ Adaptierung Sprachpakete

▪ Adaptierung Windows 10 Build 

▪ Aktualisierung von Treiber

▪ Einbindung neuer Treiberpakete

▪ Ausführliche Tests mit Hardware

▪ Deployment Vorbereitung

Rollout - Windows 10 Feature Upgrade

▪ Vorbereitungen Windows 10 Feature Upgrade

▪ Rollout Koordination und Planung

▪ Field Support

▪ Floorwalker

▪ Helpdesk

▪ 1st -3rd Level Troubleshooting

▪ Nachbetreuung

Managed Service Bundles
Keep your windows up to datE
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